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Santiago Canyon College 
Student Services 

Student Learning Outcomes Annual Report 2012-13 
 

1.  Program Name:   
Transfer Center 
 
2.  Program-Department Mission Statement: 
The Santiago Canyon College Transfer Center provides resources, services, trained 
specialists and counselors to assist students who are preparing to transfer to a four-year 
college or university.   
 
3.  Student Learning Outcome(s) 
As a result of participating in the SCC Transfer Center’s “I’ve Submitted My 
Application…Now What? Workshop, students will demonstrate improved understanding 
of the steps needed to complete the process from university application to enrollment 
 
4.  Methods 
Submitting a university application is only the beginning of the process required to 
become an enrolled student, and multiple follow-up steps may be required. There have 
been dramatic changes imposed by many transfer destination institutions in their 
processes and the enforcement of accurate and timely completion of these steps as 
impacted universities actively seek ways to turn away qualified students. Because of this 
climate change, the “Now What?” workshop takes on greater importance for transfer 
success with each year.   
 
Many students are confused about what happens after they submit a university 
application, and many are not aware of the multiple follow-up steps required on their part 
to complete the process to the point of enrollment. Key considerations in the process 
include: 
 

• The timeline for the university to confirm receipt of the application and notify 
students of the admission decision 

• Timely submission of college and high school transcripts, test scores, etc. 
• Application updates and other supplemental materials required by some 

universities and programs 
• Petitioning for general education certification and graduation  
• Filing statements of intent to register/enroll 
• Possible causes for revocation of admission offers 

 
The “Now What?” workshop is designed to address these areas of confusion, as well as 
provide basic information on the financial transition to a university. The latter is provided 
by a representative from the SCC Financial Aid office during this joint presentation. 



 

5.  Implementation of Assessment
Five “Now What?” workshops were offered 
but procedural problems and low turnout at several of these sessions resulted in a low 
sample number (n=15) for this year’s SLO.
post-workshop surveys to assess their knowledge of key content before and after the 
sessions. The surveys were
understanding of these issues as a result of
 
Because the content is not entire
Aid component of the workshop was not evaluated for this study, though it may be 
considered in future questionnaires. 
 
6.  Results 
Through participation in the workshop
of the steps needed to complete the process from unive
results of some questions indicate ongoing confusion about 
The data are generally consistent am
introduced by the different presenters do not seem to be a significant factor. 
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Assessment Process: 
hat?” workshops were offered between November 2012 and February 2013

but procedural problems and low turnout at several of these sessions resulted in a low 
for this year’s SLO. Participating students were given pre

surveys to assess their knowledge of key content before and after the 
were then graded to assess the progress students mad

understanding of these issues as a result of their participation.  

Because the content is not entirely under the control of the Transfer Center, the Financial 
Aid component of the workshop was not evaluated for this study, though it may be 
considered in future questionnaires.  

participation in the workshop, SCC students significantly improved their understanding 
of the steps needed to complete the process from university application to enrollment, but the 
results of some questions indicate ongoing confusion about certain requirements and processes. 
The data are generally consistent among the two workshop dates, so potential discrepancies 
introduced by the different presenters do not seem to be a significant factor. 

5

6

8 8

5

8 8

2

11

8

9

13

8

15

14

3

#4 #5 #6 #7 #8 #9 #10 #11

Question

"Now What?" Pre and Post Results 2012/13

2

2012 and February 2013, 
but procedural problems and low turnout at several of these sessions resulted in a low 

were given pre- and 
surveys to assess their knowledge of key content before and after the 

assess the progress students made in their 

ly under the control of the Transfer Center, the Financial 
Aid component of the workshop was not evaluated for this study, though it may be 

improved their understanding 
rsity application to enrollment, but the 

requirements and processes. 
ong the two workshop dates, so potential discrepancies 

introduced by the different presenters do not seem to be a significant factor.  
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The overall results show an improvement of twenty-two percent in the rate of correct 
responses, from forty-two percent to sixty-four percent, but the post-workshop rate is still 
well below the desired outcome. Both are below past SLO evaluations, which showed 
pre-workshop accuracy rates in the sixty percent range, and post-workshop rates in the 
ninety percent range. However, given the small sample size, this change may not be 
statistically significant.  
 
It may also be worth noting that the sample for this study came from later offerings of 
this workshop, which were held in January and February, as opposed to past samples 
gathered in November and December. Anecdotal evidence over the years in the Transfer 
Center has often implied that students who attend earlier offerings of workshops tend to 
be more informed and motivated, so the later sampling this year may reflect a subtle 
change in the nature of the population studied. 
 
Question number three addresses the deadlines to submit transcripts to Cal State 
universities after applying. This is an area of ongoing concern and confusion, and has 
become a bigger challenge in recent years as the different CSU campuses have been 
implementing different deadlines and procedures for transcript submission. Question 
eleven asked about deadlines to submit the CSU and UC statements of intent. The low 
rate of correct post-workshop responses on this question was determined to be a result of 
missing information in the presentation. In both cases though, the information addressed 
in these questions is readily available to students in multiple Transfer Center 
presentations, in published information from a variety of sources, and in direct 
communication from the universities to the students. These deadlines are crucial to 
successful admission, so the Transfer Center has since made concerted efforts to raise 
awareness of these deadlines via email, social media posts, and posters on campus. 
 
Subjects covered in questions five, six, and eight are also being addressed through the 
Transfer Center’s educational efforts, but there has also been discussion about modifying 
the presentation content and the survey to clarify the information and the questions. The 
consensus among the staff has been that this content is not as clear as it could be. 
 
 
7.  Decisions and Recommendations 
With a demonstrated improvement in students’ knowledge of post-application procedures 
and requirements, the “I’ve Submitted My Application…Now What?” workshop 
continues to succeed in enhancing transfer success. The ongoing process of conducting 
this Student Learning Outcome evaluation has led to content changes in the presentation 
and the pre/post evaluation, and has helped to inform Transfer center staff about issues 
which continue to challenge our students. This process of revision will continue based on 
this study and on feedback from staff and students. 
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Appendix 1: Pre/Post Questionnaire 
 

 
SCC Transfer Center “Now What” Workshop: Post -evaluation 

 

Date: ________ Transfer Presenter:   � Amanda Campbell   � JP Gonzalez 
   � Robert Waldren 

Financial Aid Presenter: _____________________________________ 
 

1) Confirmation of your application being received is: 
� A) Within 2-4 weeks after you apply 
� B) Within 2-4 weeks after the application period closes 

� C) Between March 1st and April 30th 
 

2) When should you hear whether or not you have been admitted? 
� A) Within 2-4 weeks after you apply 

� B) Within 2-4 weeks after the application period closes 
� C) Between March 1st and April 30th 

 

3) Transcripts should be sent to a Cal State university: 
� A) By November 30th 

� B) After fall semester grades have posted, or when requested 
� C) Immediately after spring semester grades have posted 

� D) A or C, depending on the campus 
� E) B or C, depending on the campus  

 

4) When should you send transcripts to the UC? 
� A) After fall semester grades have posted, or when requested 
� B) Immediately after spring semester grades have posted 

� C) After submitting a Statement of Intent to Register (SIR) 
 

5) Which are mandatory prior to enrollment at most universities? 
� A) Submit official transcripts from all colleges attended 
� B) Submit official test scores (SAT, ACT, AP, IB, CLEP, etc.) 

� C) Submit a deposit payment 
� D) Attend New Student Orientation 

� E) All of the above 

 

 
 

Continued on back  ����  ����  ����   
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6) What are usually required prior to enrollment at many universities? 
� A) Submit official high school transcripts 

� B) Purchase a parking pass 
� C) Provide proof of immunizations 

� D) Provide proof of health insurance 
� E) A, C, & D 

� F) None of the above 
 

7) What additional step is required by the UC after the application but before 
admission? 

� Complete an AA or AS degree 
� File an Application Update 

� Provide two letters of recommendation 
� Take a campus tour 

 

8) What change(s) should be reported directly to a university admissions 
office after an application is submitted? 
 � A) Changes in contact information 

� B) Changes in major preparation courses 

 � C) Change in Golden Four (CSU) or Critical Three (UC) GE courses 
� D) None of the above  

� E) All of the above 
 

9) Identify reasons for universities to revoke an offer of admission? 
� A) Lack of G.E. certification 

� B) A misdemeanor conviction 
� C) GPA decline after application submission 

� D) Transcripts are incomplete or submitted late 
� E) Unreported gaps in your education history 

� F) C, D, & E 
� G) All of the above  

 

10) The deadline to petition for gradation and/or general education 
certification at SCC is? 

� A) January 30th  
� B) March 4th  

� C) June 1st  
� D) August 15th   

 

11) When are most UC’s Statement of Intent to Register (SIR) and the CSU’s 

Statement of Intent to Enroll (SIE) due? 
� A) January 30th  

� B) March 4th  
� C) June 1st  

� D) August 15th   
 


